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Home and Community Services 

 
 

The Home and Community Services (HCS) forecast is comprised of in-home, residential, and 

managed care caseload forecasts. The in-home category comprises 75 percent of the HCS total, 

and the individual provider service type is the largest single caseload of the seven in this 

category. 

 

Forecast Comparisons (Fiscal Year Averages) 

 
 

The June 2020 forecast is, on average, 67 cases or 0.1 percent higher than the February 2020 

forecast for the 2019-21 Biennium.  
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2020 59,862 59,826 -35 -0.1%

2021 62,264 62,434 170 0.3%

2022 64,885

2023 67,321
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Tracking the Current Forecast 

 
 

Actuals have been tracking, on average, 56 cases or 0.1 percent below the February 2020 

forecast. Actuals for Adult Family Homes (AFH) and Adult Residential Care (ARC) have been 

tracking above forecast but are offset by actuals tracking below forecast for the Agency Provider 

(AP) caseload. The recent increases in AFH and ARC caseloads is partially due to transitions 

from acute-care hospitals to these settings during the COVID-19 period. The forecast assumes 

the higher growth rate through Phase 4 of the Governor’s plan to reopen the state, then a 

resumption to historical trends. The slowdown in AP growth is also likely in part due to lower 

demand for APs during the COVID-19 period, so the forecast assumes a slower growth rate 

through Phase 4 followed by a resumption to historical trends. 

 

Fiscal Year Caseload Change 

 
 

Risks to the Forecast 

 

While the risk to the overall forecast is moderate, risks to the in-home and residential 

components is higher due to the above-mentioned dynamics related to COVID-19. 

 

Feb-20 Percent

Forecast Actual Variance Variance

Nov-19 59,676       59,451       -225 -0.4%

Dec-19 59,733       59,619       -114 -0.2%

Jan-20 59,824       59,608       -216 -0.4%

Feb-20 59,793       59,855       62 0.1%

Mar-20 60,374       60,409       35 0.1%

Apr-20 60,582       60,703       122 0.2%

Fiscal 

Year Caseload

Change 

from Prior 

Percent 

Change

Actual 2014 50,065

2015 51,577 1,513 3.0%

2016 52,520 943 1.8%

2017 53,666 1,146 2.2%

2018 55,452 1,787 3.3%

2019 57,309 1,856 3.3%

Forecast 2020 59,826 2,518 4.4%

2021 62,434 2,607 4.4%

2022 64,885 2,451 3.9%

2023 67,321 2,437 3.8%


